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AHaNUTMYECKUI OTHET rMo obpa3oBaTesIbHON OpraHmn3aLmum
OCHOBHbIE OaHHblEe

Ne

XapakrtepucTuka 3HauyeHue

HaumMeHoBaHye 06pa3oBaTeLHON OpraHusaLmm MBAOY «[leTckuit cag Ne
192»

WHH obpasosaTensHol opraHusaumm 6165186598

MyHuumnanuteT OxTabpbCckuit paitoH

Obuias YncneHHoCTs oByyaiomxcs (BOCIUTaHHIKOB) B 294

06pa3zoBaTensHON opraHnsauun

Lons pecnoHAeHTOB, NPUHABLLUX yYacTue Bvaﬁxemposamm 187
0T obuien yucneHHocTn oByyaolwmxcs (BOCNUTaHHUKOB) B
00pa3oBaTensHOM opraqusaumuy

[okasaTenu, xapakTepu3sytoLime obLLINe KpUTEPUM OLIEHKH

Ka4yecTBa yC/1I0BMIN OCYLLECTBNIEHMS 06pa30oBaTeNbHOM
OEATENBHOCTY OPraHM3aUmnsMm, OCyLLECTBASIOLWUMY

00pa3oBaTeNbHYI0 AEATENbHOCTh

Ne

1.3

111

Jadid

Moxaszarens
2

OTKPBITOCTL 1 AOCTYNHOCTb UHOPMaLIMY 06 OpraHn3aLmn,
OCYUWECTBAOWEN 00pa30BaTENbHYIO EATENLHOCTh

CooTBeTCTBUE UH(BOPMALNY O JEATENLHOCTY OPraHu3aLny,
pasMeLleHHON Ha 0BLeNOCTYMHbIX MH(OPMALIMOHHBIX pecypcax, eé
COAEPXaHWIO U NOPALKY (PopMe) pasMeLieHns, YCTaHOBASHHbIM
HOPMATUMBHbIMY MPAROBLIMIA aKTaMu:

Ha NHMOPMALWOHHbBIX CTeHAax B NnoMeLleHnn opraxnsauny;

Ha O(ULIKaNLHOM CaliTe OPraHu3aLy B UHMOPMaLMOHHO-
TENEKOMMYHUKALUWOHHON ceTu «HTepHeT» (fanee - canT).

3HaveHue

3

91

84

80

88



dod

1.3

1.3.1

1.3.2

2nd

2.2

2.3

Hanuuve Ha opuumMansHOM caiiTe opraHu3aumn MHopMaLIUy o
AUCTAHUMOHHBIX criocobax obpaTHOM CBA3M U B3auMOLENCTBASA C
nosnyvaTensMm ycnyr:

- TenegoHa;

- JIEKTPOHHON MOYTH;

- 3N1EKTPOHHBIX CEPBUCOB (PopMa 015 NOJAYMN INEKTPOHHOrO
obpateHns (anobbl, MPeanoXeHns), nonyyeHue KOHCY/IbTaLuu 1o
OKa3biBaeMbIM yCiyram u np.);

- pasfen «4acTo 3afjaBaemMble BOMPOCHI»;

- oBecneveHne TeXHUYECKON BO3MOXXHOCTY BbIPaXKEHMS nosyyarenamu
0Bpa3oBaTeNbHbLIX YCAYT MHEHWS O Ka4eCTBe OKaszaHus ycnyr (Hanudue
aHKeTb! 4715 ONpPOoCca rpaXkKhaH Wian runepccsiiky Ha Hee).

Aons nonyuatenei 06pasosaTeNbHbIX YCIYT, YAOBNETBOPEHHbIX
OTKPBITOCTbIO, NOMHOTON ¥ JOCTYMHOCTBIO MHMOPMaLMM O
AEeATENbHOCTY OpraHu3aLuy, Pa3MeLleHHOoM:

Ha MH(OPMALIMOHHBIX CTeH/Aax B MOMELLEHIUY opraHusauum (8 % oT
0bLero yicaa onpoLeHHbIX NoflydaTeneil 06pa3oBaTebHbIX YCAayr);

Ha ouuMansHOM caliTe opranusauum (8 % oT obuiero yucna
OMpOLUeHHbIX nonyYaTeneil 06pa3oBaTeNbHbIX YCAyr),

KoM(pOPTHOCTL YCI0BUI, B KOTOPLIX OCYLIECTBAAETCS 06pa3oBaTensHas
LEeATENbHOCTD

ObecnieyeHne B opraHm13aLmuy KOMGOPTHBLIX YCI0BMIA, B KOTORbIX
OCYLLECTBNSAETCA 06Pa30BaTENbHASA JEATENbHOCTh!

- Hanm4ne KOMMOPTHOM 30HbI 0T AbIXa (OXUAAHNSA), 060PYA0BAHHOI
COOTBETCTBYLEN Mebenbio;

- Hanu4mne 1 NOHATHOCTL HaBUraLuy BHYTPU OpraHmsaLmum;

- Hanu4ne n JOCTYMHOCTh NMUTLEBOW BOAbI:

- Hanu4ue v AOCTYNHOCTb CaHUTAPHO-TUTUEHNYECKUX MOMELLeHM:;
- CAHWTapHOE COCTOAHVE MOMELLEHWI OpraHu3aLmnm.

Bpemsa oxungaHusa npedocrtasneHns ycnyru

Aons nony4atenei 06pa3oBaTeNbHbIX YCIYT, YAOBNETBOPEHHbIX
KOMCPOPTHOCTBIO YCIIOBUM, B KOTOPBIX OCYLLECTBAASTCH
obpaszoBaTesibHas AeATENbHOCTL (B % OT 06LIEro YUCNa ONPOLIEHHBIX
nonyyaTenei 0bpazoBaTenbHbLIX YCayr)

HocTynHocTs 0Bpa3oBaTenbHOM AEATENLHOCTY A1 MHBANNA0B

90

98

97

99

100

100

100

99

66



3.1

3.2

3.3

4.1

4.2

ObopyaosaHue TepprTOPUY, NMPUNETAIOLLEN K OPraHn3aLuy, 1 eé 40
MOMELLEHNI C YHETOM JOCTYNHOCTU AN MHBANAOB:

- 000pyA0BaHNE BXOAHLIX TPYNM NaHAycaMu (NOLbEMHLIMY
nnatdopMamu);

- Hanu4me BbifeNieHHbIX CTOAHOK AJ1s aBTOTPaHCMOPTHLIX CPpeacTB
VNHBaNWIOB;

- Hanu4ne afanTupoBaHHbIX TUQTOB, MOPYHHEN, PACLUMPEHHBIX

L BEPHBIX NMPOEMOB;

- Hanuyue CMeHHbIX KPEeCen-Koaacok;

- Ha/n4ne CrneunansHo 060pyaOBaHHLIX CAHUTaPHO-TUTMeHUYECK X
NOMELLEHUN B OpranuzaLuy.

Obecnevenne B OpraHn3aLmn yciosuit [OCTYNHOCTH, MO3BOJISIOUIMX 60
nHBaNUAaM NnosayyaTh 00pasosaTesbHbLIe YCYTY HapasHe C ApyriMiy,
BKJIOYaA:

- BybAupoBaHue Ana MHBaNNAOB MO CAYXY U 3PEHUI0 3BYKOBCI U
3PUTENLHON UHMOopMaLInK;

- OyGNNpoBaHUe HaANMCEN, 3HAKOB U UHOM TEeKCTOBON ¥ rpaduyeckon
VH(POPMaLIUM 3HAKaMK, BLIMOHEHHLIMY PeNbethHO-TOYEYHbIM WwpudTOoM
Bpanns;

- BO3MOXHOCTb NpefoCTaBneHUs MHBaAWAaM No cayxy (Cayxy u
3peHIio) yCnyr CypLionepeBoynka (TUthnocypaonepeBoayuxa);

- HaZM4ue anbTepHaTUBHOW BEPCUM CaliTa OpraHn3aumuy Ans UHBANUI0B
1o 3peHuio;

- MOMOLULb, OKa3sbiBaeMas paboTHUKaMy OpraHnu3aLny, NpoweaLnMu
Heobxoaumoe obyyeHue (MHCTPYKTUPOBaHUE), MO CONPOBOXASHUIO
VHBaNMA0B B NOMELERUN OpraHusaLny;

- HamM4me BO3MOXHOCTY NPpeAoCTaBneHns 0bpa3oBaTebHbIX YCAYT B
AVCTAHUMOHHOM peXume nan Ha AoMy.

Lons nonyyateneil 06pa3oBaTenbHbIX yCnyr, YOOBAETBOPEHHBIX 100
AOCTYMHOCTHI0 0Bpa3oBaTeNbHLIX YCIYT ANA UHBAMAO0B (B % OT

0bLLEero YMcna OnpoLIEHHbIX Noy4YaTenelt 06pasoBaTeNbHbIX YCAyr -
MHBaNNIOB)

HoBpoxenaTensHOCTh, BEXIMBOCTL PaBOTHIUKOB opraHusauum 99

Hons nony4atenei o6pasoBaTebHbIX YAy, YIAOBNETBOPEHHbLIX 99
ROBPOXENnaTeNbHOCTLI0, BEXINBOCTHIO PaBOTHIKOB OpraHu3aLAy,
obecrneynBaioLLMX NEPBUYHBI KOHTaKT 1 MHGOPMUPOBAHIAE MOSTyYaTens
06pa3oBaTeNbHOM YCAYrU NPK HEMOCPEACTBEHHOM 06palLeHUN B
opraHusaumnio (paboTHUKK NPUeMHO KOMUCCIY, CeKpeTapuaTa,

y4ebHoi YacTu v np.) (8 % OT 0BLLEro YMCIa OMPOLLIEHHBIX NoAYYaTened
obpa3oBaTenbHbLIX YCayr)

Hons nonyyateneit 06pa3oBaTeNbHbIX YCIYT, YAOBASTBOPEHHbIX 100
A0BpOXENaTeNbHOCTLIO, BEXIMBOCTLIO PaBOTHIKOB OpraHn3aLmu,
obecneuunBaWmMX HEMOCPELCTBEHHOE OKa3aHue obpa3oBaTebHOMN

ycnyru npu opauieHnu B opraHusaunio (npenogasateny,

BOCMUTATEN, TPEHEPDL!, UHCTPYKTOPG! 1 Mp.) (B % 0T oblwero yucna
OMpOLUEHHbIX NofyYaTene o6pa3osaTensHbIX YCAyr)



4.3

Snd:

2.2

B

Hlons nonyyarteneit o6pasoBaTensHbIX yenyr, YOOBAETBOPEHHLIX
10BpOXENaTENbHOCTLIO, BEXNBOCTHIO PaboTHUKOB OpraHM3aLuy npw
UCNoNb30BaHNM AUCTAHUMOHHbIX (YOPM B3auMoaencTseus (B % oT
06LLero 4ncIa onpoLWeHHbIX NoydYaTeneil 06pa3oBaTebHbIX ycayr)

YAOBRETSODEHHOCTbyCﬂOBMﬂMMOCWMGCTBﬂeHMﬂ06pa3OBaT8ﬂbH0ﬂ
AeATensHoCTY OpraHusauni

fonsa nonyyateneit 06pa3oBaTENLHBIX YCAYT, KOTOPLIE FOTOBI
PEKOMEHAOBATL OPraHM3aLnio POACTBEHHUKAM 1 3HAKOMbLIM (MOrau 6bl
€e peKomMeHfoBaTh, ey Obl Bbina BOZMOXHOCTSL BbIGOpa CpraHusaLim)
(8 % OT 0bLLero Yncna oNpPOLEHHbIX NofyYaTeneil 06pasoBaTeNbHbIX
yenyr)

Hons nonyyatenen o6pa3oBaTenbHbIX yCnyr, YOOB/IETBOPEHHbBIX
yRobCTBOM rpathuka paboTsl opraHusauuu (8 % oT ofulero yncna
ONpoLLeHHbIX nonyyaTtenei obpazoBaTensHbIX yCayr)

Aons nony4atenen 06pa3oBaTeNbHbIX YCAYT, YAOBNETBOPEHHbIX B
LIeSIOM YC0BUAMY OKa3aHust 06pa3oBaTeNnsHbIX YOIyr B OpraHmn3saLumm (s
% OT 06LLero YCaa ONPOLEHHBIX NOAYYaTENel ycayr)

WTorosbiit MoKasaTenb Ka4ecTBa o opraHusauum (Nokasatens
(pe3ynbTaT) OLEeHKN KavyeCTBa Mo opraHu3aLmm)

OcHoBHble HeflocTaTky B paboTe obpa3oBaTesbHOM

OpraHusaumu, BbisiB/ieHHbIE B Xoe cbopa 1 06061 eHUs

NH(OPMaLIUM 0 Ka4eCTBe YC/IO0BUI OCYLLECTBAEHNS
obpa3oBaTesbHO LeATENbHOCTY, BLIBOAb! U NPEASIOKeHNS

No

3.1

37

100

100

100

100

4l

XapakrepucTuka 3HauyeHue (Tekcr)

OcHoBHBIE BuisiBneHb! 3amedaHus No Kputepuio «OTKPLITOCTb 1
HE0CTaTKM B paboTe  AOCTYMHOCTL MHAOPMALMK», MHDOPMALIMOHHbIE
obpazoBaTensHoN CTEH[b! HE MO3BONAIOT PA3MECTUTL BCIO HeobXoanmyio
opraHusauum, vHopMaLyio. BoigBAEHb! 3aMEYaHNs N0 KPUTEPUIO
BbISIBJIEHHbIE B X0A€ «[LOCTYNHOCTb yCAyr ANs UHBANUAO0BY, HEAOCTAaTOYHOE
cbopa n o6obuieHus MaTepuasbHOe OCHaLLEHWe Mo opraHu3aLmnm
VHQOpMaLy o «[locTynHoW cpefbi». He nonHocThio obecneyeHs
Ka4yecTse yCnosui yCnosus nonyyeHns o6pasoBaTenbHbiX yCayr
OCYLLeCTBNAEHUS uHBaMAamMu u imuamu ¢ OB3.

0bpa3oBaTenbHOM

LEeATEeNbHOCTY;



3.2

Brisogbt n
NPeLNoXeHus rno
COBEPLUSHCTBOBAHUIO
[eaTenbHOCTH
06pa3oBaTesibHON
opraHusaLmu,

1. MponomxuTs paboTy no NpusefeHUI0 CTEHA0B
obpasoBaTensHo opranusaumm (nanee 00) s
COOTBETCTBUM C HOPMaTUBHO-NPABOBLIMY aKTaMu.
O6opynosaTh 30HY 0TAbIXa poauTened
CNeunann3npoBatHbLIMY CTEHAaMY, NO3BOASIOLUMY
NpeAcTaBnTb BCO Heobxogumyio nHdopmaumio 06 00.
Mcnonb3osaTh pPasiMdHOE UHTEPaKTUBHOE
obopynoBaHKe, NO3BONSALIEE NPEACTABUTE BCIO
Heobxoaumyio nHhopMaLmio o geatensHocTy 00, 2.
MpusecTy ouunansHbil cainT 00 B ToYHOE
COOTBETCTBWE CO CTaThel 29 O3 PO 07 29.12.2012 1.
Ne 273-®3 «O6 ofpasosanum B PO», MocTaHoBACHVE OT
10 wions 2013 r. Ne 582 «06 yTepxaeHun Mpasun
pa3MelleHns Ha ODuLIKanLHOM canTe
0bpa3oBaTenbHOM OpraHu3aumnm B NHMOPMaLMOHHO-
TENEKOMMYHVKALVOHHO ceTun "UHTepHeT" 1
obHoBReHus nHbopMaumy o6 06pasoBaTEbHON
opraHusauumu». CeoeBpeMeHHo 06HOBNATL
VHOPMALIKIO N0 BCeM NoApPa3fenam B pasjene
«CBefeHnsa 06 06pasoBaTebHOM opraHm3aLumy,
A06aBuTh 1 0B6HOBNATL pasaen «4acTo 3aaaBaeMbie
BOMPOCHI», pa3aen "ObpaTHan cBA3L" OTCYTCTBYET,
paszen oT3biBbl U NpennoxeHus pabortaeT Ha
obpaTHyio CBA3b. 3. MpoaomKUTL paboTy no
000py0BaHMIO CIeUMann3NPOBaHHON Mebenbio,
KOMIDOPTHOW 30Hb! OXUAaHUA /19 poguTeneil
(3aKoHHbIX NpeacTaBuTenen) 4. MNPoACIMUTS paboTty
no co3fanunio «JIoCTyrnHOM cpenbl» B 06pa3oBaTenbHol
OpraHy3aLiny B COOTBETCTBUY C NPUNOKEHVIEM
«Mopsfok obecnederns yCioBuit JOCTYMHOCTY As
WHBaNMLO0B 0OBEKTOB 1 NPeoCTaBASEMbIX YOIy B
Cthepe 06pasoBaHus, a TakXe OKa3aHUs UM NPU 3TOM
HeobxoaumMon noMowy (yTB. NprKaszom MuHucTepcTea
obpasosaHua 1 Hayku PO oT 9 HoabBps 2015 r. N 1309),
C U3MEHeHUaMU 1 JononHeHusmMu ot 18 asrycra 2016
r. Ocoboe BHUMaHUE B AaHHOM BOMpoce 06paTuThL Ha: -
NPEAOCTaBNEHNE BO3MOXHOCTY VHBANMAAM M0 CAYXY
(cnyxy 1 3peHnio) BOCNOMb30BaTLCA YCYramy
CypaonepeBoAunKa (Tuhocypaonepesoasnka), B ToM
“nCsie NyTeM 3aK/II4eHUA KOHTPaKTHbIX 0653aTenbCTR
CO Cneynanu3npoBaHHbIMy OpraHu3aLnsamu,
NPefoCTaBNROWVMY NMOAOOHLIE YCAYTY; - NPOACIKUTD
0by4eHne COTPYAHWUKOB MO COMPOBOXAEHMIO
UHBanuAaoe B nomMeuennax 4OY v Ha npunerawowen
Tepputopun. 3. MpoaomxuTs paboTy No NoBLILEHUO
YPOBHSA L0OPOXENaTeNbHOCTH, BEXINBOCTY
paboTHVKOB 06pa30BaTENbHLIX OPraHM3aLMi, B TOM
4MCae Npy 0TBETE Ha NUCbMEHHbIe obpatleHus v
obpallleHus B TENR(MOHHOM PeXUMe. PekomeHayeTcs
nposefieHve 8 0O6pa30BaTe/bHbIX OPraHM3aLmsax
MEPONPUATKIA B (hopMe CeMUHAPOB, TPEHWUHIOB Mo
pasBuTUio JoBpoXKenaTenbHOro obileHus ¢
0BYYRIOLLUMICA U UX POANTENAMU/ 3aKOHHBIMM
npeacTaBuTenamMu,



3.3

3.4

MHpeke nosnbHOCTH (Ha ocHoBe OMNPOoCOoB)

MTOroBbI MokasaTens Ka4yecTsa Mo opraHm3aLmm
(nokasaTens (pe3ynbTaT) OLEHKM Ka4YeCTBa Mo Kaaoi
opraHusauum)

184

91



